Nursery & Garden Industry Privacy Policy

Effective Date: 20/6/2023

Introduction

Nursery & Garden Industry NSW & ACT respects your privacy and is committed to
protecting the personal information you provide to us. This Privacy Policy outlines
how we collect, use, disclose, and safeguard your personal information. You consent
to the practices described in this Privacy Policy by accessing or using our services.

Information We Collect

We may collect various types of personal information from you, including but not
limited to:

e Name, contact information, and other identifying details.
e Usage data, such as your IP address, device information, and browsing activity.
e Information voluntarily provided by you, such as through forms or surveys.

Use of Information
We may use the collected information for the following purposes:

e Provide, maintain, and improve our services.

e Personalize and enhance your experience.

e Communicate with you about updates, offers, and promotions.
e Respond to inquiries and provide customer support.

e Ensure the security and integrity of our systems.

e Comply with applicable laws and regulations.

e Disclosure of Information

We may share your personal information with third parties in the following
circumstances:

e With your consent or as otherwise specified by you.

e To trusted service providers who assist us in operating our business and
providing services to you.

e Inresponse to legal requests, court orders, or to comply with applicable laws.

e To protect our rights, safety, or property, and that of others.
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Data Security

We implement appropriate security measures to protect your personal information
from unauthorized access, alteration, disclosure, or destruction. However, please note
that no method of transmission over the internet or electronic storage is 100%
secure.

Your Choices

You have the right to access, update, and delete your personal information. You may
also choose to opt-out of receiving certain communications from us. Please contact
us using the information provided at the end of this policy to exercise your rights.

Links to Third-Party Websites

Our services may contain links to third-party websites. We are not responsible for the
privacy practices or content of those websites. We encourage you to review the
privacy policies of any third-party websites you visit.

Children's Privacy

Our services are not directed to individuals under the age of 13. We do not
knowingly collect personal information from children. If you believe we have
inadvertently collected information from a child, please contact us immediately.

Changes to this Privacy Policy

We may update this Privacy Policy from time to time. The updated version will be
posted on our website with the revised effective date. We encourage you to review
this Privacy Policy periodically.

Contact Us

If you have any questions, concerns, or requests regarding this Privacy Policy or our
privacy practices, please contact us at info@ngina.com.au
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